2024-2025 GSA CHAMP Customer Satisfaction Index (CSl) Scores

Domestic Carriers

SCAC TSP Name CSl Score
AERM MAYFLOWER TRANSIT, LLC 96.90
AIGP ARPIN INTERNATIONAL GROUP 108.35
ALLV ALLIEDVANLINES 94.36
AMJV ABLE MOVING & STORAGE, INC. 107.19
ARCA Ace Relocation Systems, Inc. 98.23
ARMT ARMSTRONG RELOCATION CO. 99.11
ATVL ATLAS VAN LINES INC 101.22
BMVM BUDD VAN LINES INC. 97.46
BTFA BERGERTRANSFER 104.65
GMII GRAEBEL MOVERS 95.01
HTSQ HILLDRUP MOVING & 86.69
INIC INTERSTATE INTERNATIONAL INC 106.81
INVA INTERSTATE VAN LINES INC 102.88
JKMS JKMOVING & STORAGE, INC. 99.27
MOYS MOYER & SONS, INC. 105.64
MVEL Mills Move Management 104.22
NAVL NATIONAL VAN LINES, INC. 108.72
NOAM NORTH AMERICAN VAN LINES 97.96
NWVN NEW WORLD VAN LINES, INC. 105.88
PLNE PLANES MOVING & STORAGE, INC. 101.33
PULN PULLEN MOVING CO 88.49
RMVG RAMAR MOVING SYSTEMS, INC. 98.83
SUDR JAMES B. STUDDARD TRANSFER & 102.61
UVLN UNITED VAN LINES, LLC 92.48
WELE WELESKI TRANSFER, INC. 101.74
WHTN WHEATON WORLD WIDE MOVING 85.34
International Carriers
SCAC TSP Name CSlI Score
AIGP ARPIN INTERNATIONAL GROUP 107.41
AMJV ABLE MOVING & STORAGE, INC. 105.69
ARBA AMERICAN RED BALL INTERNATIONA 95.97
ARCA Ace Relocation Systems, Inc. 103.30
ATVN ATLAS VAN LINES INTERNATIONAL 101.96
ATYE EFFORT ENTERPRISES OF INDIANA, INC. 104.56
AVBL AAVERSAL GLOBAL RELOCATION 98.13
AVLH ALLIED INTERNATIONAL NA, INC. 96.72
BTFA BERGERTRANSFER 99.71
CHMP CHAMPION INTERNATIONAL MOVING 96.39
CMAC COLEMAN AMERICAN MOVING SERVICES 97.85




CRWV CARTWRIGHT INTERNATIONAL VAN L 106.42
GMII GRAEBEL MOVERS 92.39
GMPP GLOBAL MOBILITY PROCUREMENT SPECIALI 107.03
GRIN GRIDIRON FORWARDING CO, INC. 97.15
GWYI GATEWAYS INTERNATIONAL, INC. 88.73
HTSQ HILLDRUP MOVING & 99.21
INIC INTERSTATE INTERNATIONAL INC 103.94
JKMS JKMOVING & STORAGE, INC. 98.92
MCHO MITCHELL MOVING & STORAGE COMP 104.15
MJOM JOE MOHOLLAND MOVING, INC. 96.35
NAVL NATIONAL VAN LINES, INC. 101.40
NDRC NEDRAC, INC. 105.97
NWIL NEW WORLD INTERNATIONAL 100.14
PAXT PAXTON VAN LINES 98.32
PLNE PLANES MOVING & STORAGE, INC. 89.69
PMTS PARAMOUNT TRANSPORTATION SYSTEMS 99.35
SDHR SUDDATH RELOCATION SERVICES, | 100.04
UVLN UNITED VAN LINES, LLC 100.46




